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Welcome to your Whale i Van®

The easy way to control your living environment

Wireless control of your Whale® Water and Space Heaters and Water 
Pumps* from an intuitive touch screen display

What is i Van®? 
• The	easy	way	to	control	your	living	environment
• Simple,	intuitive	touchscreen	display
• Easy	to	set	programmable	timers
• Controls	power	and	temperature	separately

How	does	Whale	i	Van®	work?

The intuitive touchscreen control panel communicates wirelessly with Whale 
Water and Space Heaters, creating your ideal living environment with ease. 
It simply guides you through setting your water heating and air temperature 
controls, and also allows you to set automatic timers (up to 3 per day) for each 
unit individually.

* Pump control module is an optional feature.
Please check your vehicle manual to confirm which i Van model is fitted.







SET UP AND OPTIONS

SETTING YOUR CLOCK
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

To set the clock:
Press and hold the Home button
to access ‘Set up and Options’

Press

to adjust the hourand           Use           

Use           and           to adjust the minutes

SETTING YOUR ROOM AND WATER HEATER TIMERS
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Set up to 6 timers (3 per heating device)

Press and hold the Home button

Then press OR

           andUse the keys to adjust the heat setting.

Use the           and            buttons to move the cursor 
across to set energy source, on/off time, as well as the 
desired temperature.

For Room Heater only           and           can be used to adjust the temperature.

Please note that water temperature is pre-set by Whale and cannot be adjusted. 

To activate timers

Press to return to the home screen, then press   

The Timer icon will have a yellow frame to 
show that the timers have been enabled.

The Timer icon will turn green to show that 
the timers have been activated.  

Timer 
in use

When a timer is set 
and active, a timer 
icon will appear top 
right of the icon.
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